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16. (Currently Amended) A method for managing communications of a user, comprising: 

providing a communications manager operative to communicate with 
telecommunications manager in a telecommunications network and with a gateway in 
data networ k, the communications manager interacting wi th at least one of 



telecommunications manager in the telecommunications network, a voicemail system, 



messaging center, and f m administ rative center, the commun ications manager having tljie 
following inter/operating functions: 



an information briefs function that includes the user's name and oasswo 



information and, when the user is recognized - the information briefs function 



presents customized information that greets the user at ac tivation, the customized 



information including identification information of others who are authorized 
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make use of the communications manager, the customized information includin g 



preferences for times of communications, the comm unications manager accessin, 



a database storing information on new wireless u sers and when the user's name is 



present in the database, the communications ma nager obtaining the user's mobil 



phone number from the database; 

a directories function allowing the user to create and to access infonnatiob 



the 



resources, the directories function including features that provide guidance to 
user when checking the information resources; 

a message center function allowing the user to view and access telephone 



call messag es, electronic mail messages, voicern ail messages, facsimile messages 



and paging messages, the message center fun ction also permitting the user to 



initiate communications and telep hone calls, the message center function 



obtaining directory information from the d irectories function to set up 
communication template for a preferred m ode of communication; 

a message log function providing summari es of new and sefat 



that 



communications, the message log function a lso providing an activity log,, 
tracks the user's communications activity; 

a calendar and scheduler function allowing the user to establish 
notifications regarding an electronic calend ar: and 

an account information function exchang ing the user's name and password 
information to allow the user to view account i nformation, to configure services 



to obtain help information from a service pro vider, and to access a third party 
subscription center to purchase products and services; 



i access 



configuring the telecommunications manager to receive data on communications 
received for the user through the telecommunications network, and to be able to 
the received communications; 

configuring the gateway to receive communications data on communications 
received for the user through the data network, and to be able to access the received 
communications; 
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configuring the communications manager to receive voicemail data from th 
telecommunications manager and from the gateway regarding voicemail messages th*t 
have been received by the user and that have been recorded by the user; 

causing the communications manager to make the voicemail data and the received 
communications available to the user pursuant to the preferences of the user through the 
telecommunications manager or the gateway; and 

further configuring the communications manager to make information relating to 
the received communications available to the user pursuant to preferences of the user. 



17. (Cancel) 

1 8. (Original) The method of Claim 16, further comprising: 

configuring the communications manager 
to include a directory, 

in response to receiving data on a received communication, to check tf^e 
data on the received communication against the directory, 

if the data on the received communication is not included in the directorjy 
then to add the data on the received communication to the directory. 

19. (Original) The method of Claim 16, further comprising: 

configuring the communications manager to respond to receipt of data about 
communication received for the user with a standard response to the communication. 

20. (Original) The method of Claim 16, further comprising: 

configuring the communications manager to respond to receipt of data about 
communication received for the user 

by indicating the receipt of the data to the user, and 
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by providing the user with an option of sending a standard response or ai 
option of sending a selected response; and 

further configuring the communications manager, in response to receipt cf 
instructions on the options from the user, sending the standard response or the selectep 
response based on the instructions. 

21 . (Currently Amended) The method of Claim 16, further comprising 

storing an address entry in an electronic address book, the address entry 
comprising information about a communicating partner, with the entry including a field 
for a date and date information; and 

interacting with the m electronic calendar to create a calendar entry, the calenditr 
entry corresponding with the date and date infonnation, 

whereby the date information from the address entry in the electronic address 
book appears on the corresponding date in the electronic calendar when the user vie^s 
the calendar. 

22. (Original) The method of Claim 16, further comprising: 

configuring the communications manager to include a message log including 
entries corresponding respectively to communications of the user and with each entfy 
including a name or address associated with the communication. 



(Previously Presented) The method of Claim 22, wherein the message log comprises 
entry from data received with respect to all voicemails received by the user and 
voicemails recorded by the user. 



facsimile 



(Original) The method of Claim 23, wherein the received communication comprises 
telephone call, a call from a wireless unit, a voice mail message, a page, a 
transmission, an electronic mail message, an instant message, or a chat room message. 



page 5 



iin 
<dl 



PACE 5/22 * RCVD AT 7/31/2007 0:50:54 AM [Eastern Daylight Time] * SVR:USPTO-EFXRF-2/6 * DNIS:2738300 " CGID:231 533 0187 * DURATION (mm-ss):07-58 



JUL 31 2007 9:39RM SCOTT 



231-533-3187 



BS99159 

U.S. Application No, 09/966,703 Art Unit 2145 
Response to May 2, 2007 Office Action 

25. (Original) The method of Claim 23, wherein the received communication comprises an 
unanswered telephone call or an unanswered call from the wireless unit. 

26. (Original) The method of Claim 22, further comprising: 

configuring the communications manager 

to create an entry for a communication made by the user and including a 
name or an address related to the communication. 

27 . (Original) The method of Claim 22, further comprising: 

configuring die communications manager 

to treat an entry in the message log as related information to data on a 
received communication when the data includes a name or an address in common with 
the name or the address in the entry. 

28. (Original) The method of Claim 22, further comprising: 

causing the communications manager 

to receive data on a communication received for the user with the data 
including a name or an address in common with an entry in the message log, and 

to make the entry available to the user as the information related to die 
received communication. 

29. (Original) The method of Claim 16, further comprising: 

causing the communications manager 

to keep a calendar including scheduled activities of the user, 
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in response to receiving data on a| received communication, to check tho 

j 

data against the calendar, and j 

if the data matches a scheduled activity in the calendar, then to cause ihk 
scheduled activity to be made available tt> the user as information related to th ^ 
received communication. j 

! 

30. (Currently Amended) A computer-readable storage medium on which is stored 

computer program for managing communicatibns of a user, the computer prograih 
comprising instructions, which when executed byja computer perform; 

i 

providing a communications manager ! operative to communicate with 



telecommunications manager in a telecommunications ne twork and with a gateway in. 



data network, the communications manager j intera cting with at least one of 



telecommunications manager in the telecommunications network, a voicemail system, 



messaging center, and an administrative center, the commu nications manager having the 
following interoperating functions: 

an information briefs function that includes the user's name and passwoid 



information and, when the user is recognized- the inform ation briefs function 
I information that greets the user at activation, the customized 



presents customized : 



information including identification information of others who are authorized io 



make use of the communications manager, the customi zed information includirg 
ferences for times of communications j the communications manager accessing 



prefe 



a database storing information on new wireless users an d, when the user's name is 



present in the database, the communications manager obtainin g the user's mobile 
phone number from the database; I 

a directories function allowing the user to create and to access information 



resources, the directories function including features that provide guidance to til 



user when checking the information resources; 

a message center function allowing the user to v iew and access telephone 



call messages, electronic mail messages, jvoi cemail messages, facsimile message 
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initiate communications and telephond calls, the message center functio 


n 


t 

obtaining directory lnioimaiion irorn. ine mrcwtuiiG& iuuuiun w — «t£__ 


a 


communication template ror a preieireu irpjuc wnuumu^auui^ 

a message log function providing summaries of new and sei 


it 
it 


communicanons t the message log runcuon aiso pruvituiiu <ui avuyjLY 


tracks the user's communications activitvi 

„ am^a** fvmsl o/*V»aHnl*»r fiinrrtinn o 1 1 c\W \v%0 thft USCT to £S tab Ilk 


h 


i 

notifications regarding an electronic caleridar; and 

an account iniormaiion runcnon e^cndn^aim mc ua&x & uam& aim paQo»yj 


d 


information to allow the user to view account information, to configure service 




+«. u a ir. itifArmotinn fmm n «n=*rviHf» ntrwider and to access a third paitY 


's 


suoscnption cenier to purcnuoe pruuu^w <uiu bwy^w, 

configuring the telecommunications manager to receive data on communication 


is 


received tor the user tnrougn tne telecommunications ngLvvuiii % dim iu w 


^s 


the received communications; 

configuring the gateway to receive cojnmunications data on communicatioi 


JS 


received for the user through the data network and to be able to access the receive 


id 


communications; \ 





configuring the communications manager to receive voicemail data ftomjlie 



telecommunications manager and from the gateway regard ing voicemail messages that 
have been received bv the user and that have beefa reco rded bv the user; 

causing the communications manager to pake the v oicemail data and the receive 
communications available to the user pursuant to the pref erences of the user through tie 
telecommunications manager or the gateway: and 

further configuring the communications jmanager to mak e information relating to 
the received rnmmnni cations available to the user pursua nt to preferences of the user 

storing id e ntity information about a .boor, - the us e r information oomprioi ftg 
information about th e ucor and information on o6mmunicationo o^toms serving th e us e : =y 

i 

i 
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using the identity information in querying a tolecomniunioationo manager in a 
t o l o phono network and a gateway in a data notwork for voioomail data rogording a 



voicomailo received by the uo e r and all voic o mailfl rocordod by th e ucerj- 
r e o e iving tho voioemail data; 
obtaining information related to th e voicofnail data; 
making th e voic e mail - data available to tho us e r; and 
making th e information related to tho voiojoranil data available to tho uoor . 

(Previously Presented) The computer medium of Claim 30, further comprising 
instructions for performing: 

i 

monitoring the gateway and the teleconfimunications manager for new identify 
information about the user and for changed identity information about the user; and 

in response to the new or the changed identity information, retrieving and storiiig 

i 

the new or the changed identity information inj addition to or in place of the identify 
information. 

(Previously Presented) The computer medium of Claim 30, further comprising 
instructions for performing: 

keeping a directory; j 

i 

in response to receipt of data on a received communication for the user, checking 
the data on the received communication against the directory; and 

if the data on the received communicatibn is not included in the directory, th£n 

i 

adding the data on the received communication t£ the directory. 

(Previously Presented) The computer medium of Claim 30, further comprising 
instructions for performing: 



page 9 



PACE 9/22 * RCVD AT 7/31/2007 0:50:54 AM [Eastern Daylight Time] * SVR:USPTO-EFXRF-2/6 * DNIS:2738300 " CSID:231 533 9187 ■ DURATION (mm-ss>:07-58 



JUL 31 2007 9:40RM SCOTT 



231-533-9187 



p. 10 



BS99159 

U.S. Application No. 09/966,703 Art Unit 2145 
Response to May 2, 2007 Office Actiojrj 

responding to receipt of data about a communication received for the user with 
standard response to the communication. 

34. (Previously Presented) The computer medium of Claim 30, further comprising 
instructions for performing: 

responding to receipt of data about a communication received for the user 
by indicating the receipt of the data to the user, and 
by providing the user with an option of sending a standard response or an 
option of sending a selected response to the communication; and 

in response to receipt of instructions on the options from the user, sending tfie 
standard response or the selected response based on the instructions. 

35. (Currently Amended) The computer medium of Claim 30, further comprising instructions 
for performing: 

storing an address entry in an electronic address book, the address entry 
comprising information about a communicating partner, with the entry including a fie 
for a date and date information; and 

interacting with the electronic calendar to create a calendar entry t the calendar 
entry corresponding with the date and date information, 

whereby the date information from the address entry in the electronic address 
book appears on the corresponding date in the electronic calendar when the user views 
the calendar. 

36. (Previously Presented) The computer medium of Claim 30, further comprising 
instructions for performing: 
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creating a message log including entries corresponding respectively to 
communications of the user and with each entry including a name or address associated 
with the communication. 

37. (Previously Presented) The computer medium of Claim 36, further comprising 
instructions for performing: 

creating an entry from data received with respect to all the voicemails received by 
the user and all the voicemails recorded by the user. 

38. (Original) The computer medium of Claim 37, wherein the received communication 
comprises a telephone call, a call from a wireless unit, a voice mail message, a page, 
facsimile transmission, an electronic mail message, an instant message, or a chat roo n 
message. 

39. (Original) The computer medium of Claim 37, wherein the received communication 
comprises an unanswered telephone call or an unanswered call from a wireless unit. 

40. (Original) The computer medium of Claim 36, wherein creating the message log 
comprises creating an entry with respect to a communication made by the user with the 
entry comprising a name or an address related to the communication made by the user. 

41. (Previously Presented) The computer medium of Claim 36, further comprising 
instructions for performing: 

treating an entry in the message log as related information to data on a received 
communication when the data includes a name or an address in common with the name 
the address in the entry. 



or 
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42. (Previously Presented) The computer medium of Claim 36, further comprising 
instructions for performing; 

receiving data on a communication received for the user, the data including 
name or an address in common with an entry in the message log; and 

causing the entry in the message log to be made available to the user b$ 
information related to the received communication. 

43. (Original) The computer medium of Claim 30, further comprising: 

keeping a calendar including scheduled activities of the user; 

in response to receiving data on a received communication checking the daia 
against the calendar; and 

if the data matches a scheduled activity in the calendar, then causing the schedule d 
activity to be made available to the user as information related to the received 
communication 

44. (Currently Amended) A system for providing a user with data on communications of tf e 
user, the system comprising: 

means for providing a communications manager operative to comm unicate with 



telecommunications manager in a telecommunications networ k and with a gateway in 



data network, the communications manager intera cting with at least one of 



telecommunications manager in the telecommunications networ k, a voicemail system, 



messaging center, and an administrative center, the communication s manager having tlte 
following interorjerating functions: 

an information briefs function that includes the user's name and password 



information and, when the user is recognized, the informat ion briefs function 



presents customized information that greets the user at activation, the customize 



information including identification information of others who are authorized to 
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make use of the communications manager, the customized information including 



preferences for times of communications, the communicat ions manager accessing 



a database storing information on new wireless users and, when the user's name i 



present in the database, the communications manager obtaining the user's mobille 
phone number from the database; 

a directories function allowing the user to create and to access information 



resources, the directories function including features th at provide guidance to the 



user when checking the information resources; 

a message center function allowing the user to view and access telephone 



call messages, electronic mail messages, voicernail messages, facsimile message i 



and paging messages, the message center function al so permitting the user. 



to 



initiate communications and telephone calls, the messa ge center function 



obtaining directory information from the directori es function to set up 



communication template for a preferred mode of comm unication; 

a message log function providing summaries of new and 



sent 



that 



communications, the message log function also prov iding an activity log 
tracks the user's communications activity; 

a calendar and scheduler function allowing the user to establish 



notifications regarding an electronic calendar, and 

an account information function exchanging the user's name and password 



information to allow the user to view account informat ion, to configure services 



to obtain help information from a service provider, a nd to access a third party 



subscription center to purchase products and services; 
means for configuring the telecommunications m anager to receive data 



be 



commiini cations received for the user through the telecommunicati ons network, and to 
able to access the received communications; 

means for configuring the gateway to receive commun ications data on 



communications received for the user through the data network, and to be able to 
the received communications; 



access 



on 



p. 13 



page 13 



PACE 13/22 * RCVD AT 7/31/2007 9:50:54 AM [Eastern Daylight Time] * SVR:USPTO-EFXRF-2/6 * DNIS:2738300 * CSID:231 533 9187 * DURATION (mm-SS): 07-58 



JUL 31 2007 9:41RM SCOTT 231-533-9187 p. 14 



BS991< 

U.S. Application No. 09/966/703 Art Unit 2U 
Response to May 2, 2007 Office Actic 

means for configuring the communications manager to receive voicemail da 
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means for causing the communications manager to make the voicemail data an 


d 
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tnrougn tne teiecommum canons manager or me Raiewav* ana 

means for configuring the communications manaeer to make information relatin 


£ 


to the received communications available to the user pursuant to preferences of the user 






a prooeooor communicating with a oommunicationG manager stored in memor 
tho oommunicationo manager operative to roooivo voicemail data regarding all voioomai 




received by the user and all voicemails recorded by the user; 


e 


tho procosoor moldng the voicomail data available to tho uoer pursuant t 
preferences of tho uoer, 




the processor making- communications received for tho user ovailable to the use 




tho processor making information relating to the communications of the us< 
available to the usor purouant to tho preferences of the user. 

(Currently Amended) The system of Claim 44, wherein the communications manag< 
comprises identity information about the user; and 

wherein the communications manaeer further comprises io operative 

means for monitoring to monitor for new identity information about tl 
user and for changed identity information about the user, and 

in response to finding the new or the changed identity information, meai 
for retrieving and for storing to rotriovo and store the new or the changed identi 
information, respectively, in addition to or in place of the identity information. 
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(Currently Amended) The system of Claim 44, wherein the communications manager 
comprises a directory; and 

wherein the communications manager further comprises io operativ e 

in response to receiving data on a received communication, means fo r 



checking to ch e ck the data on the received communication against the directory, and 

if the data on the received communication is not included in the directory 
then means for adding to add the data on the received communication to the directory. 

47. (Currently Amended) The system of Claim 44, further comprising mea ns for responding 



whoroin tho communications manager is operativ e to r e spond to receipt of data about 
communication received for the user with a standard response to the communication. 

48. (Currently Amended) The system of Claim 44, further comprising means for responding 



whoroin tho communications manager is operative to respond to receipt of data about 
communication received for the user 

by indicating the receipt of the data to the user, and 

by providing the user with an option of sending a standard response or jjin 
option of sending a selected response, and 

further comprising means for sending, configuring th e communication s manag e r, 



in response to receipt of instructions on the options from the user, s ending the standa'd 
response or the selected response based on the instructions. 

(Cancel) 
(Cancel) 
(Cancel) 
(Cancel) 
(Cancel) 
(Cancel) 
(Cancel) 
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